We provide advice and
information to people

Not sure what health and social
care services are available or what
level of service you are entitled to in
Worcestershire?

Contact us and we will provide you
with advice and information to get
you to the right place.

How to contact us

f Find us on Facebook

Phone:
01386 550 264 (message service)

Email:
info@healthwatchworcestershire.co.uk

Website:
www.healthwatchworcestershire.co.uk

Write to us:

Freepost RTEE-GKAT-SRLR Healthwatch
Worcestershire, Civic Centre, Queen
Elizabeth Drive, Pershore, Worcestershire
WRIO0 1PT.

This leaflet is available on our website
and in other formats on request.

Scan the QR code to visit our website.
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Your Voice.
Your Health.
Our Priority.




What we do

e Listen to your experiences of publicly
funded health and social care
services in Worcestershire.

e Collect those views to influence
policy and challenge decisions to
make services better.

e We treat everything you share with
us as confidential.

e We are an independent source of
advice and information.

The power of collective
feedback

Whether its highlighting areas that
need improvement or praising

exceptional care, your feedback is
invaluable in making a difference.

Together we can shape the
future of health and social care in
Worcestershire.

How you can tell
us about your
experience

Go to the ‘Tell Us’ section on
our website.

Find us on Facebook and send us a
message.

Call our telephone message service
and leave your details.

Send us an email.

You can also use these methods

to contact us for more information
about a particular health or social
care service. Our contact details are
on the back of this leaflet.

One of our team will come back
to you.




