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Background



Recommendations

• LGBT+ awareness and training – including introduction of NHS 
Rainbow Badge Scheme

• LGBT+ visibility within services

• Availability of LGBT+ specific information 

• Information and data collection 



Children and young 
people

• Availability of information 

• Access to advice and support

• Encouraging increased awareness and understanding within schools 
and colleges. 



Our action plan:
• The development of training programmes would promote a positive culture and 

attitudes towards LGBT+ people as this will increase awareness that will challenge 
discrimination, stereotypes and assumptions of LGBT+.

• Adopt and increase the use of the LGBT+ ribbon on logos/badges to raise awareness and 
positive imagery and promote positive culture and challenge discrimination

• That there are information systems specifically that represent LGBT+ affirmative imagery 
in place with greater visibility 

• Data collection forms that accommodate diversity of gender identity to reduce risk of 
exclusion.

• There are people available for young people to talk to about issues and concerns about 
sexuality and gender. Need for increased information, understanding of their needs and 
greater confidentiality, in particular when parents/carers may need to be informed and 
involved in care discussions





LGBTQ+ Awareness and 
training



LGBTQ+ Awareness and 
training



LGBTQ+ visibility 
within services



Information and data 
collection





Availability of LGBTQ+ 
specific information 

• Rainbow badge

• #Callme

• Ward allocation

• Pronouns

• Hormone treatment

• What to do if you feel 
you have been 
discriminated against

• External resources



Guidance on Same Sex 
Accommodation 



• Service currently looking at designing leaflets for CYP

• Teaching has been delivered

Children and young people



So what next?
• Ensure all outstanding tasks are completed

• Continue education of staff

• NHS Rainbow Badge Action plan

• Gender neutral toilets

• Pronouns with #callme on wristbands?

• Digital review – mindful of our limitations as a trust

• Attendance and visibility at Worcester Pride

• Further focus groups to hear lived experiences



Questions and suggestions?


