
 

 

Healthwatch Worcestershire 

Public Board Meeting 

Wednesday 10 July 2019 

The Civic Centre, Queen Elizabeth Drive, Pershore WR10 1PT 

 

Minutes 

 

1. Attendance  
Directors: 
Peter Pinfield – Chair 
Jo Ringshall 
Jane Stanley 
John Taylor 
Martin Gallagher 
Simon Adams  
 
Co-opted Members: 
David Saunders – Volunteer 
Bernadette Louise - Families in Partnership 
Chris Byrne – The Swallows – Head and Neck Cancer Support Group 
Lee McKenzie – Sandycroft Centre 
Jonathan Sutton – St Pauls Hostel 
Pete Sugg – Young Solutions Worcestershire 
 
[NB the Co-opted Members attend the Board meeting as non-voting 

participants] 

2. Declarations of interests 
JS – Homelessness [agenda item - Safeguarding Homeless People with Care and 

Support Needs] 

3. Safeguarding Homeless People with Care and Support Needs [JT] 
 
[Bridget Brickley [BB], Board Manager of the Worcestershire Safeguarding 
Adults Board [WSAB] attended for this item] 
 
The Board considered the briefing note [Enc 3]  presented by JT and progress to 

date with Healthwatch Worcestershire’s enquiries into the safeguarding of 

homeless people with care and support needs, the additional information about 

the number of deaths of rough sleepers in Worcestershire and a recent 

experience of crisis support being accessed for a rough sleeper with care and 

support needs.  

BB explained the relevant safeguarding legislation and the process to support a 
safeguarding adult review [SAR] which is overseen by the ‘Case Review Sub-
Group’ of the WSAB. 
 
BB presented a PowerPoint report [Enc 3a] and briefed the Board that in 
response to the 4 reported deaths of homeless people in Worcestershire [since 
the death of Cardon Banfield]: 



 

 

• the Case Review Sub-Group had agreed to undertake a thematic review of 
those deaths, although 2 of the deaths did not meet the criteria for a SAR.  

• The thematic review, whilst considering the independent report that was 
commissioned by Worcester City Council into the death of Cardon Banfield, 
would not extend to the death of Cardon Banfield [CB] as it had been 
previously decided his death did not meet the criteria for a SAR. 

• that an author had been appointed to undertake the thematic review 

• that the terms of reference of the thematic review were being drafted and 
Healthwatch Worcestershire could contribute to and comment on the terms 
of reference which will be signed off by the Case Review Sub-Group. 

 

In response to questions from the Board, BB confirmed: 

• that CB’s death was not being included in the thematic review because his 
safeguards had been met. 

• that CB death, which was referred as a safeguarding matter to WSAB by a 
member of the public, had not been referred by either statutory or 
voluntary sector organisations who had been in contact with him or dealt 
with his death.  

• that it was the responsibility of service commissioners, including the District 
Councils, to ensure that they as commissioners and their service providers 
discharge safeguarding responsibilities. While a LA does not have any 
responsibility for safeguarding of services they do not commission (Maggs 
Moats Service for example) they would still need to assure themselves of the 
safeguarding if they were using that service.  

• It would be appropriate for the thematic review to consider how the public 
response to the death of homeless people in their offers of support to them. 

• District Councils are represented on the WSAB through the Housing 
Partnership Group. 

• that the Case Review Sub-Group will consider proposals from Healthwatch 
Worcestershire for inclusion in the terms of reference for the thematic 
review and will provide for Healthwatch Worcestershire to comment on the 
final draft of the terms of reference before they are agreed. 

 

The Chair thanked Bridget Brickley for attending. 

With the support of the Co-opted Members the Directors agreed the following 

recommendations: 

1. To contribute to the draft terms of reference of the thematic review and to 
consider and comment on the final draft before they are agreed. 

2. To extend enquiries to consider services that are commissioned to support 
rough sleepers immediate care and support needs [currently the Single 
Person and Childless Couples Homeless Prevention Support Service]. 
 

Action:  

• Write to WSAB with proposals for inclusion in the terms of reference of 
the thematic review [JT] 

• Enquires about service provision with Worcester City Council [SA] 
 



 

 

 
4. Minutes of the Public Board Meeting on 8 May 2019 [Enc 1]    

The Directors unanimously agreed the minutes of the Public Board Meeting on 8 
May 2019. 
Matters Arising: 

• Appointment of Co-opted Board Members  
SA reported that the appointment of Co-opted Members to the Board was 
complete. 

• NHS Long Term Plan Engagement 
The Board noted the report [Enc 2] on the Long Tern Plan engagement 
undertaken by Healthwatch Worcestershire and Healthwatch Herefordshire 
for the NHS, which the Directors retrospectively approved for publication. 
The Board then discussed the responses from Worcestershire’s population 
and SA proposed the preparation of a summary report of those responses. 
Action: To prepare a summary report of Worcestershire’s responses to 
the NHS Long Term Plan engagement [SA] 

 
5. Merger of Herefordshire and Worcestershire’s Clinical Commissioning Groups  

PP briefed the Board on the NHS proposals for the future of the Herefordshire 
and Worcestershire NHS Clinical Commissioning Groups [Enc 4 refers] and 
presented a draft response [Enc 5 refers] from Healthwatch Worcestershire 
which the Board considered. It was noted that the draft response reflected the 
position statement that Board had developed following a local proposal in 2017 
to merge the Clinical Commissioning Groups. 
The Directors agreed the draft response. 
Action: To formally respond to the consultation document [SA] 
 

6. HWW Business Plan 2019-2021  
SA presented the draft Business Plan for 2019/2021 [Enc 6 refers] and outlined 
the process by which the plan had been developed, including reference to the 
outcome of the engagement with the public at Healthwatch Worcestershire’s 
Annual Conference [Enc 7 refers]. 
The Board considered the draft plan which the Directors unanimously agreed. 

7. Annual Accounts 2018/19 
JR presented the annul accounts for 2018/19 [Enc 8], which the Board 
considered, and the Directors approved. 
 

8. Fracture Clinic Report  
JS presented the Fracture Clinic Report with recommendations for publication 
[Enc 9]. JS reported on the very detailed, useful and constructive feedback that 
had been received from volunteers, Co-opted Members and Directors which had 
resulted in changes being made to the draft report that had been circulated. JS 
outlined those changes to the Board and the Directors agreed the report with 
recommendations for publication. 
JS thanked Margaret Reilly [Engagement Officer] and the team who had 
undertaken the visits to the Fracture Clinic. 
Action: Publish Fracture Clinic Report [JS] 
 
 



 

 

9. Volunteer Handbook [JT] 
JT presented the revised Volunteer Handbook [Enc 10], providing assurance 
that volunteers had been involved in the work to revise it The Handbook was 
considered and agreed by the Directors. 
Action: Publish the Volunteer Handbook [JT] 
 

10.  Reference & Engagement Group  
The Directors considered and approved the following applications for 
membership of the Reference & Engagement Group: 

• Where Next Association 

• Mermaids Group 
 

11. Quality Accounts [PP] 
The Directors gave retrospective approval for Healthwatch Worcestershire’s 
responses to the following Quality Accounts: 

• Worcestershire Health and Care NHS Trust [Enc 11] 

• Worcestershire’s Acute Hospitals NHS Trust [Enc 12] 

• Primrose Hospice [Enc 13] 
 

12. AOB 
Childrens Safeguarding 
JS reported concern that changes to the delivery arrangements for Childrens 
social care services may result in less transparency around relevant 
performance data which has hitherto only been available to Healthwatch 
Worcestershire at the Childrens Scrutiny Panel. The Directors agreed to ask 
Worcestershire County Council for assurance that the information will continue 
to be available. 
Action: Request for assurance to County Council [JS] 

 

 


