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Cllr. P A Tuthill 
Chair of Health Overview & Scrutiny Committee 
Worcestershire County Council 
County Hall 
Spetchley Road 
Worcester WR5 2NP 
 
13 August 2018 
 
Dear Paul 
 
Ref: Healthwatch Worcestershire 
 

I am writing to you on behalf of the Healthwatch Worcestershire Board with a view to seeking 
your support for the development of a formal closer relationship between the roles of 
Worcestershire’s Health Overview & Scrutiny Committee and it’s local Healthwatch. 
 
Healthwatch Worcestershire’s Board recognises the valuable contribution your Committee 
makes to ensuring that changes to Worcestershire’s healthcare system are scrutinised for 
the public and that the NHS is democratically held to account for the services it commissions 
and delivers. In our view as the Herefordshire and Worcestershire Sustainability and 
Transformation Partnership seeks to tackle some of the significant challenges in the county’s 
health care system, such as the quality and safety of stroke services, and moves from a 
planning phase into implementation the role of the Health Overview and Scrutiny Committee 
will become even more important. 
 
As you will be aware one of the key functions of Healthwatch Worcestershire as a local 
Healthwatch is to gather the health and care experiences of patients and their carers and 
use that information to make evidenced based proposals to commissioners and providers as 
to how services could be improved. We have a comprehensive business plan and are 
pursuing a number of priorities across the spectrum of health and care services, including 
those related to workstreams in the Sustainability and Transformation Plan. In addition, 
Healthwatch Worcestershire participates in many of the governance arrangements that exist 
across the health care system to ensure that the patient and public view is considered and 
therefore has access to a lot of information about the challenges and performance of the 
healthcare system which is not always published by the NHS. 
 
Therefore, with the role of Healthwatch in mind I hope you will agree that we should explore 
the potential opportunities that exist for a closer working relationship between your 
Committee and Healthwatch to benefit Worcestershire’s communities in the improvement of 
their health care. As a way forward I would like to propose that we pursue the proposal that 
your Committee should meet with me and my Chief Operating Officer to receive a detailed 
brief on our work and explore the opportunities I refer to above. 
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I look forward to receiving your comments and in the meantime if you require further 
information please contact me. 
 
Yours sincerely 
 
 

 
 
Peter Pinfield 
Chair 
Healthwatch Worcestershire 
 
Cc Cllr. F Smith 
      Vice – Chair of Health Overview & Scrutiny Committee 
      Wychavon District Council 
      Civic Centre 
      Queen Elizabeth Drive 
      Pershore WR10 1PT  
 
 
 


