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19 July 2016  
   
 
Dear Carl and Simon   
 
Re - The Future of Acute Hospital Services in Worcestershire  
  
I am writing to you as the Chair of Healthwatch Worcestershire to express my support for 
the manner in which the Review of Acute Hospital Services in Worcestershire has been 
undertaken and the measures, although temporary, that have been taken during the 
review to safeguard patient safety. As you will appreciate, given that the formal 
consultation is yet to take place my comments are based on my own observations and the 
feedback that Healthwatch Worcestershire has received thus far from local people.   
 
Healthwatch Worcestershire, as the independent consumer champion for those who use or 
are entitled to use publicly funded health and care services in the county, has participated 
in the Review as a ‘participant observer’.  This has included engaging in the Patient, 
Public & Stakeholder Advisory Group which you put in place, the Quality and Service 
Sustainability Sub-Committee and most recently the Clinical Senate’s review of the 
proposals for change. 
  
As I reported in my letter on this matter to you in 2014, I can comment favourably on what 
I have seen of the process through which the review has been conducted, which has been 
reflected in the willingness of the Review Team to share information with Healthwatch 
Worcestershire, and other organisations who sit as members of the Patient, Public & 
Stakeholder Advisory Group. I have particularly welcomed the willingness of both CCG and 
Acute Trust representatives to attend Healthwatch Worcestershire’s public meetings to 
present on the Review.  
  
Healthwatch Worcestershire has from the outset identified patient safety as the most 
important issue that the Review should have regard to. This view is based on the 
observations of local people who, when confronted with a choice between convenience 
and safety, have opted for the latter. I have therefore welcomed Review’s proposals which 
should improve safety and the quality of services for patients across Worcestershire. 
However, it must be acknowledged that the ‘temporary’ changes to services I referred to 
above have highlighted pressures on the Worcester Royal Hospital site and the need to 
develop the capacity of the Hospital to deliver the FoASW proposals for Worcestershire. 
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There are a number of issues for which both the public and I require more information. 
These include how the re-location of paediatrics from the Alexandra Hospital to Worcester 
Royal Hospital will work for patients and family carers in practice and how patient 
transport will work given the likely increase in demand for non-emergency patient 
transport and provision at the Worcester Royal Hospital site. 
 
In conclusion I appreciate the commitment to the extensive consultation and engagement 
plan which the review team has produced and the opportunity to comment on the content 
of the consultation document itself.  I look forward to the consultation, and whereas 
debate has been polarised around Redditch I hope it will stimulate a Worcestershire wide 
discussion about the proposals. 
 
Yours sincerely  
 

 
    
Peter Pinfield 
Chairman 
Healthwatch Worcestershire     
cc: Colin Beardwood OBE 
 
 
 
 


