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Healthwatch Worcestershire 

BOARD MEETING IN PUBLIC 

18TH February 2015  - 10.00am – 12.00 mid-day 

St Peters Baptist Church, Worcester 

 

1.Attendance and Apologies 

 

Directors: 

Peter Pinfield Isobel Dale Jo Ringshall 

Carol Thompson John Taylor Martin Gallagher 
 

Co-opted Board Members 

Anne Duddington Sylvia Dyke Barbara Pugh 

Ray Eades   

 

Officers 

Simon Adams Maggie Collins Morag Edmondson 

 

 

No apologies were received 

 

2.  No declarations of interest were received 

 

3.  Engagement with BAME Communities  

A presentation was given by Liz Staveley and Carrolle Sajid of Age UK Herefordshire and  

Worcestershire who are carrying out this engagement work on behalf of Healthwatch 

Worcestershire.   

     

The key barriers appear to be: 

 Lack of accessible information 

 Limited knowledge about the service 

 Lack of culturally appropriate services 

 Stigma about different illnesses 

 

All Groups are struggling to engage with BME groups due to funding cuts of specialist services 

therefore engagement is much more general.  The Top 3 issues are:  

 Access to GP services 

 Dentistry 

 Mental Health 
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Age UK are carrying out lots of engagement work and reported back their findings. 

 

Please see the presentation here. 

 

Questions from the floor: 

Q:  completely endorse encourage a community voice but where is the training to encourage this. 

A :  the training is very individual because it has to be but is available 

 

Q:  the services themselves need to reach out  - particularly in mental health – what are the problems? 

A:   There is a lack of understanding of the different cultures – language is a problem.  An interpreter 

does not have time to sit with a person to ascertain the issues – they only have time to interpret at 

the meeting taking place with the service provider at that current time. 

 

PP:  Healthwatch Worcestershire are making sounds at the Care Quality Commission (CQC) especially 

for mental health services! 

 

Q:   You say in your presentation that 7.6% of the population of Worcestershire use mental health 

services – do you have any idea how many people that is? 

A:    24,360 people – taken from the 2011 Census population figure 

 

Q:   what choices are available to clients/patients to enable them to make informed decisions? 

A:    The access to information from an experienced team to pass information on as widely as possible.  

Short term funding being withdrawn is a big cause of difficulty.   

 

Engagement with Young People and Parents of Children 

Cat Ainsworth from Worcestershire Council for Voluntary Youth Services (WCVYS) gave a presentation 

on the work they have been carrying out on behalf of Healthwatch Worcestershire. 

 

Please see the presentation here. 

 

Questions from the floor: 

Q:   What is not working or is it early days? 

A:    It is early days – information is required to help the young people understand the services available 

 

Q:  what about school health – have you explored this? 

A:  We haven’t had much time but we are intending to look at this – young people give varying reports 

about schools 

 

Q:  What is perceived of Social Care by Young People? 

A:  Health and Social Care is a strange concept to Young People.  We will be engaging with more Young 

People to hopefully create a better understanding of the services available. 

 

Comment from floor:  I would like to defend school nurses – they are not allowed to do a lot.  I 

definitely would encourage school engagement.  Hospices are also doing lots of engagement. 

 

Comment from floor:  GPs need to change their way of working 

http://www.healthwatchworcestershire.co.uk/sites/default/files/age_uk_presentation_-_final.pdf
http://www.healthwatchworcestershire.co.uk/sites/default/files/wcvys_presentation.pdf
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Comments from floor:  You say that Young People don’t understand health professionals – that affects 

us all 

 

Peter Pinfield – Chair of Healthwatch Worcestershire thanked the presenters and congratulated them 

on their work so far. 

 

4.  Public Participation   

     18 members of the public attended 

 

Kathleen Hill – impressed with the recently published Deaf Report and the plans to follow it up.  

Raising awareness of Healthwatch Worcestershire is vital but would be interested to know how HWW 

intends to encourage the involvement of GPs.   Regarding access to meetings thanks for providing the 

hearing loop but you need to test the system before the meeting starts – the piece of equipment lent 

by the gentleman sitting next to me is what is working most efficiently.     

 

There is a desperate need for training for frontline staff on dealing with deaf and hard of hearing 

customers? 

 

How is HWW going to encourage those hard of hearing people who don’t acknowledge their deafness 

(hard of hearing)?  We need to address this issue and how it affects the brain? 

 

Response – We are going to follow up and are speaking to the Local Medical Committee (LMC).  We     

took the report to the Quality Surveillance Group at Arden.  The report was well received.   The Health 

Education Group want a copy to send upwards in NHS England.  They are going to look at GP contracts 

as there will be an opportunity via co-commissioning. 

 

Caroline Horton – MacMillan Co-ordinator:  MacMillan have a Deaf Co-ordinator for cancer patients 

who has lots of evidence and case histories if that helps evidence the need to change services. 

 

Nigel Gilbert – Betrayed by the Trust – a newly formed group tackling abuse at NHS Trust staff and try 

to provide a measure of justice.  They have five serious cases across both Trusts! 

 

Doreen Huijsson-Prescott – Justice of the Peace and Action for Youth:  huge changes being brought 

about by the Health and Social Care Act but what about the role of the Carer.  How are you going to 

manage to implement those changes? 

 

Peter Pinfield: You are right the Health and Social Care Act is bringing about significant changes.  We 

have one of our Co-opted Board Members involved with the refreshment of the Carers Strategy.  There 

is also a lot of work being done in Worcestershire Carers Consultative Group.  The Children and 

Families Act also has implications for Carers.  There is lots of change going on! 

 

Ray Eades:  We are watching very closely as it look s like Worcestershire may start charging for short 

breaks for Carers! 

 

Peter Pinfield: HWW is sitting on all policy making groups in Worcestershire. 
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Anne Duddington:   The Carers Consultation closed on the 8th March.  

 

Brendan Young – West Midlands Senate:  The WM Senate would like to offer assurance to the public 

regarding the issue of 5 Consultants resigning in Worcestershire.  The Senate is still looking at quality 

and that involves listening.  How are we going to have an A&E in Worcester dealing with the strains of 

modern living? 

 

Simon Adams:  It is regrettable things have taken so long due to the decision to wait until after the 

election.  We have made enquiries at senior management level – al organisation are working together.  

The message is that the A&E at the Alex Redditch will continue to provide a service.  Patient safety 

and dignity is the prime concern.  The reality is that following on from our Urgent Care Study no one 

complained about their A&E or MIU! 

 

Simon Trickett: It has been a long journey which has taken three years.  Nationally there is a shortage 

of A&E consultants so it may be difficult to recruit.  There is a lot of confidence in our working model.  

The Trust is confident they can continue to deliver quality services.  If they don’t recruit they will need 

to look at how to take things forward.  

 

Nigel Gilbert:  How long does it take to agree there is a problem?  People are talked to but not listened 

to.  There is a real crisis at the Alex with bullying and we can’t keep blaming the Doctors. 

 

Peter Pinfield – It is important these things are in the open and bound to be controversial.  HWW has 

been involved throughout the journey.   We keep asking is it safe?  Is it quality?  We are being assured 

that things are working. 

 

Simon Adams:  I need to remind everyone about the role of Healthwatch Worcestershire.  We 

feedback patient experience.  It is not our role to question senior managers and hold them to account.   

 

Isobel Dale:  We go to loads of meetings.  Consultants are ashen with fatigue.  I was in A&E last week 

and yes there were people in corridors but they all thought the staff and doctors were wonderful.  I 

had no sense of discontent.  There are two sides to every story. 

 

Carrolle Sajod: As an outreach worker for community groups they all feel they are treated with dignity.  

 

Peter Hill:  Why do five people feel the need to walk out?  If something isn’t right and not being put 

right then new postholders will be in the same boat. 

 

Simon Trickett:  The model does involve a different way of working – there will be a network of A&E 

services.  This will need to work on both sides and involves a lot of change for staff. 

 

Further generic comments from the floor 

 

5.  Notes of BMiP 26 November 2014 

Signed off as an accurate record 

 

6.  Governance 
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The update on the Terms of Reference for Co-opted Board members and the 2015/16 Budget were 

signed off 

 

 

7.  Homelessness and Access to Health Services in Worcestershire 

This was the first time the Board had had chance to see the report so were given 7 days to read and 

get back to Simon Adams with any comments.   

 

8.  Urgent Care Study 

The report was approved and signed off. 

 

9.  Making sure people with a Learning Disability are able to make a complaint about GP services 

The report was approved and signed off. 

 

10.  Co-Commissioning of Primary Care 

Simon Adams went through the report and considerations and recommendations approved.   It was 

agreed that this item be on the next Board Meeting in Pubic on 16th April with agreed Terms of 

Reference for consideration.  

 

Simon Trickett confirmed that the South Worcestershire CCG (SWCCG) bid had been accepted and 

changes would be implemented on 1st April 2015. 

 

11.  Engagement Services 

The extensions of the Engagement Services contracts with Age UK Herefordshire and Worcestershire 

and Worcestershire Council for Voluntary Youth Services were approved 

 

12.  Business Priorities Update 

Co-production – Peter Pinfield shared that NHS, WCC, the voluntary sector and HWW have put in a 

bid to Government for funding – the bid is being considered and will come back to the Board as soon 

as information is available 

Mental Health – Acknowledged the work that Felicity Jones, Engagement Officer at HWW had put into 

this priority.  It is difficult to get into the mental health community but Felicity had made great 

endeavours.  

Carers Strategy – already been discussed earlier in the meeting 

 

13.  Next meeting 

16th April at the Trinity Methodist Church, Churchfields, Kidderminster DY10 2JL  10.00 – 12.00 am. 
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