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Healthwatch Worcestershire 

Record of Relevant Decisions – “rolling 3” years 

 

Date Decision Involvement of ‘lay persons’ and volunteers  

   

23.07.2026 Retrospective approval of the updated Business Plan Public Board Meeting - online 

23.07.2026 Retrospective approval of the WCC Contract Commissioner’s 
Performance Report – Q1 26-27 
 

Public Board Meeting - online 

23.07.2026 Retrospective approval of the HWW Annual Report Public Board Meeting - online 

23.07.2026 Retrospective approval of the HWW Response to the WMAS Quality 
Account (joint response with other Local Healthwatch in the 
Cluster) 

Public Board Meeting - online 

26.03.2026 Agreed for HWW (Chris Byrne) to explore issue of corridor care with 
Chief Nursing Office, Worcestershire Acute Trust 

Public Board Meeting - online 

26.03.2026 Approve Parent Carer Needs Assessment Report Public Board Meeting - online 

26.03.2026 Agreed to monitor the actions outlined in the ICB Response to the 
HWW How Patients Access NHS Information report  

Public Board Meeting - online 

26.03.2026 Retrospectively approve HWW Response to Online NHS Trust 
Consultation   

Public Board Meeting - online 

26.03.2026 Approve HWW’s Budget for 2026-2027 Public Board Meeting - online 

15.01.2026 Approve report on How Patients Access NHS Information Report Public Board Meeting - online 

15.01.2026 Approve final Adult Community Mental Health Services Report   Public Board Meeting - online 

15.01.2026 Approve HWW engaging in joint survey with Worcester Prostate 
Cancer Support Group informing local response to announcements 
regarding screening 

Public Board Meeting - online 

25.09.2025 Approve the application from Stanmore House Surgery PPG to join the 

REG 

Public Board Meeting - online 

25.09.2025 Approve Adult Community Mental Health Services Report - subject 
to corrections – delegated to Simon Adams & Suzy James 

Public Board Meeting - online 

25.09.2025 Approve HWW’s Business Plan 2025- 2028 Public Board Meeting - online 
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24.07.2025 Approve HWW’s WCC Performance Monitoring Report Q1 [April 2024 
– June 2025] 

Public Board Meeting - online 

24.07.2025 Approve HWW’s report of Worcestershire County Council’s Adult 
Front Door  

Public Board Meeting - online 

24.07.2025 Retrospectively approve the NHS Quality Accounts 2024-2025 
for: 

• Worcestershire Acute Hospitals NHS Trust    

• Herefordshire & Worcestershire Health & Care NHS Trust  

Public Board Meeting - online 

24.07.2025 Approve HWW’s Position Statement on Prostate Cancer and PSA 
Testing 

Public Board Meeting - online 

22.05.2025 Approve the application from Pershore Medical Practice PPG to join 
the Company membership 

Public Board Meeting - Worcester Rugby Club 

22.05.2025 Approve the application from St Chad’s Church Kidderminster to join 
the REG 

Public Board Meeting - Worcester Rugby Club 

22.05.2025 Approve proposal for HWW to become a signatory to the Armed 
Forces Covenant. 

Public Board Meeting - Worcester Rugby Club 

22.05.2025 Approve HWW’s Performance Monitoring Report Q4 [January- March] 
2024-25 subject to corrections outlined 

Public Board Meeting - Worcester Rugby Club 

22.05.2025 Approve HWW’s comments on the 2024/25 NHS Quality Accounts for 
West Midlands Ambulance Service  

Public Board Meeting - Worcester Rugby Club 

22.05.2025 Approve draft Report of Patients Experiences of Accessing a PSA 
Test [prostate cancer] - subject to corrections – delegated to Chris 
Byrne 

Public Board Meeting - Worcester Rugby Club 

22.05.2025 Approve draft report of service users experience of Educational 
Health and Care Plans – subject to corrections – delegated to Debbie 
Lamont 

Public Board Meeting - Worcester Rugby Club 

27.03.2025 Approve summary report version of HWW’s Report – Parent carers 
experiences of the Educational, Health and Care Plan Assessment 
process with recommendations. 

Parent carers 
Public Board meeting 
 

27.03.2025 Approve HWW’s Performance Report for Q3 [October – December] 
2024-2025 

Public Board Meeting 
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27.03.2025 Review and approve continuation with existing business plan 
pending development of a new plan for 2025-2028 

Public Board Meeting 

27.03.2025 Approve HWW’s Budget for 2025-2026 Public Board Meeting 

25.01.2025 Approve HWW’s Performance Monitoring Report for Q2 [July-
September] 2024-2025 

Online Public Board Meeting 

25.01.2025 Review and continuation of Business Plan for 2024-2025 Online Public Board Meeting 

28.11.2024 Approve HWW’s Performance Monitoring Report for Q1 [April – June] 
2024-2025 

Online Public Board Meeting 

28.11.2024 Review and continuation of Business Plan for 2024-2025 Online Public Board Meeting 

28.11.2024 Approve HWW’s report – Community Pharmacy with 
recommendations 

Service Users 
Online Public Board Meeting 

10.10.2024 Approve HWW’s report – Young Peoples Health & Emotional 
Wellbeing with recommendations 

Service Users 
Public Board Meeting 

10.10.2024 Approve HWW’s Report – Information and Support Available to 
People living with Dementia & their Carers with recommendations 

Service Users & Carers 
Public Board Meeting 

23.03.2024 Review and continuation of Business Plan for 2024-2025 Online Public Board Meeting 

22.03.2024 Approve HWW’s Performance Monitoring Report for Q3 [October - 
December] 2023-2024 
 

Online Public Board Meeting 

22.03.2024 Approve HWW’s draft report of ‘Engagement with People with a 
Visual Impairment’ and delegation to the MD to finalise for 
publication. 
 

Service users 
Online Public Board Meeting 

22.03.2024 Approve HWW’s Budget for 2024-2025 
 

Online Public Board Meeting 

30.11.2023 Approve HWW’s Performance Monitoring Report for Q1 & Q2 [April – 
September] 2023-2024 
 

Online Public Board Meeting 

30.11.2023 Approve HWW’s Social Value Report 2022-2023 
 

Online Public Board Meeting 

30.11.2023 Approve HWW’s interim report on Patients’ access to and 
experiences of NHSE’s ‘Informed Choice’ PSA screening service for 
prostate cancer’. 

Kidderminster & Worcestershire Prostate Cancer 
Support Group 
Online Public Board Meeting 
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30.11.2023 Approve HWW’s report on ‘Public Health Messaging’. 
 

Online Public Board Meeting 

30.11.2023 Approve HWW’s report of feedback on Worcestershire County 
Council’s online Support Checklist and online Self-Assessment form 
 

Volunteers 
Online Public Board Meeting 

30.11.2023 Approve HHW’s comment to Worcestershire County Council on the 
following documents: 

• Adult Social Care Strategy – Building Together to Live a Good Life 
2003-2008 

• Prevention and Early Intervention Strategy 2003-2008 
 

Online Public Board Meeting 

30.11.2023 Approve amendments to HWW’s Business Plan 2023-2025 
 

Online Public Board Meeting 

27.07.2023 Approve HWW’s response to Worcestershire County Council’s draft 
Adult Exploitation Strategy 
 

Online Public Board Meeting 

27.07.2023 Approve HWW’s Business Plan for 2023-2025 Company members Meeting 
Reference & Engagement Group 30.06.2023 
Online PBMs 25.05.2023 & 27.07.2023 


