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Please rate the Healthwatch 6

Team for: (very (excellent) vertel
Professionalism S 5
Understanding of my issue /

concern 5 5
Use and helpfulness of

information provided 5 5
Overall, how satisfied are you

with the service you received 6
Follow-up Yes \ No \ Not yet \ N/A
If we provided you with information or contacts 6 0 0 0
have you followed this up?

Have you told your friends / family / colleagues 6 0 0 0
about Healthwatch?

Further comments

RESPONSES

Debbie Lamont is amazing !!! She’s literally helped me so so much ! I'm so greatful for her
help and support

Absolutely amazing service support and help | was genuinely lost and didn't know what to do
to help my son's thank you for all support advice and guidance

I'm so grateful to Debbie for the support and advice she has given me She has so much
knowledge and experience and is also a fabulous listener Thank you Debbie

After speaking with Debbie, | followed her advice and all of my issues were solved. | got
contact details for the right people which gave me the outcome | desperately needed. An
amazing service, I'm so grateful



