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Customer Satisfaction Responses 
 

 

Please rate the Healthwatch 

Team for:  

1 

(very 

poor) 

2 3 4 5 
6 

(excellent) 
Total  

Professionalism            5 5 

Understanding of my issue / 

concern          5 5 

Use and helpfulness of 

information provided         5 5 

Overall, how satisfied are you 

with the service you received          6 

  
 

Follow-up Yes No Not yet N/A 

If we provided you with information or contacts 

have you followed this up? 

6 0 0 0 

Have you told your friends / family / colleagues 

about Healthwatch?  

6 0 0 0 

 

 

 

Further comments 

 


