healthwatch

Worcestershire

WCC Performance report 2026-27
Appendix 1 - Engagement Data Dashboard

‘ Detail 2025-2026
| Q3
Number of people Registered for Information 1057 | 1034 | 1025 1024
Number of members of Reference and Engagement 9% 97 94 91
group
Experts by Experience 8 8 7 6
Organisations 88 89 87 85
Website
Visits to HWW welbsite 1929 | 4024 | 3716 4958
New 921% | 97.2% | 97% 98%
Returning 79% | 2.8% 3% 2%

Social Media

Number of Facebook followers (see pages 3/4 for
further info)

Linkedln connections 123 178 198 206

999 1058 | 1286 1339

Number of contacts with members of the public i.e.

attending events 335 126 28 412

Signposting

Number of consumer enquiries for advice,

. . . - 23 4 11 3
information and signposting

Number of patient experiences received 91 74 89 80
Number combining both enquiries for advice,

. . . . . : . 4] 39 49 43
information and signposting with patient experience

Total 155 117 149 126
Information provided / HWW Complaints Guide 0 0 12 5
Signposted to advocacy services 2 2 2 5
Signposted to other organisation/s 23 26 47 47
Complexity (estimated time to deal with the enquiry)

Up to 2 hours N/A 100 135 112
More than 2 hours and up to 4 hours N/A 13 11 11
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More than 4 hours and up to 8 hours N/A 0 S
More than 8 hours N/A 3 0
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Facebook data

1,286 Total followers @
+21.7% from previous 90 days

1,200.0

1,100

9 Jan 27 Jan 14 Feb 4 Mar 22 Mar

& &

Net follows @ Unfollows @
Views @ 3-second views @ 1-minute views @ Contentinteractions @  Watch time @

232.4K ™ 265.6% 4.3K ™ 171K% 230 T 100% 1.8K ™ 113.8% 20h 48”] g Z1.

Views breakdown
20K 1Jan-8 Apr
15K Total

232,430 1 2656%

10K From organic
163,463 ™ 1571%
5K
From ads
0 68,967 1 100%
1Jan 21 Jan 10 Feb 2 Mar 22 Mar
Viewers @
- \/iews == From organic From ads

62,605 ™ 403%
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Age and gender @
Lifetime

® Women @ Men Unknown

35-44

e 33.7%

L _______________________________________________________________________________________ | 33.2%

25-34

65+
|

18-24
L}

14.2%

10.3%

74%

1.2%

Top towns/cities

Malvern

e 2 7.5%

Worcester

e 21.2%

Droitwich
. 2.8%
Kidderminster
B 2.8%
Powick
B 2.6%
Ledbury
B 2.5%
Pershore
Bl 21%
Hereford
B 1.9%
London

Bl 1.6%
Upton upon Severn
Bl 1.6%
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