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Dear Victoria 
 
Thank you for your email and for providing further context regarding the survey 
methodology and the number of respondents. 
 
I would like to clarify that my comments regarding sample size were not intended to 
diminish the importance of the experiences shared by parents and carers who 
responded. We recognise that the views captured through the survey provide valuable 
insight into the experiences of families accessing support and should be considered 
carefully as part of our ongoing service improvement work. 
 
However, as you acknowledge in your correspondence, understanding the 
significance of the survey findings requires them to be considered alongside the wider 
context of service activity. At present, Worcestershire's approach has primarily been 
based on holistic assessments of children and families, rather than standalone Parent 
Carer Needs Assessments (PCNAs). In most cases, parent carer needs are 
considered as part of a broader assessment process and any support identified is 
incorporated within the wider family plan. Assessments and support packages are 
subsequently reviewed at least every six months to ensure that needs continue to be 
met. 
 
As a result of this approach, information relating specifically to Parent Carer Needs 
Assessments has not historically been collated or reported separately in the way 
requested. This limits our ability to provide some of the specific data you have asked 
for, including comprehensive figures relating to standalone PCNA requests, outcomes 
and associated support pathways. 
 
To provide some context regarding the scale of activity within the Children with 
Disabilities Service, there are currently 438 children and young people open to the 
service, with 410 children and young people receiving short break support via 
overnight short breaks, 1:1 support packages and Direct Payments. Assessments 
take place within early help; young adults team and mainstream also. Whilst this 
information does not directly equate to the number of parent carers whose needs may 
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have been considered through assessment, it demonstrates the considerably larger 
cohort of families supported by the service and highlights why wider contextual 
information is important when considering survey findings. 
 
We recognise the need to strengthen both the visibility of parent carer needs and the 
quality of data available to support service evaluation. To support this, we have 
commissioned a dedicated Parent Carer Needs Assessment pilot, which will launch in 
the autumn. The pilot will introduce a more structured PCNA pathway and improve our 
ability to record, analyse and report on parent carer assessments, outcomes and 
demographic information. This will provide a stronger evidence base for future service 
planning and evaluation. 
 
Thank you again for your continued engagement and constructive challenge. We look 
forward to working collaboratively with Healthwatch as we continue to develop and 
improve support for parent carers and their families. 
 
Yours sincerely, 
 
 

 
 
Paul Robinson, Chief Executive 
 
 
 

mailto:probinson@worcestershire.gov.uk
http://www.worcestershire.gov.uk/

