healthwoatch

Worcestershire

Public Board Meeting
Thursday 21.05.2026
10 am -12pm

Online via Zoom
https://usO2web.zoom.us/|/87302694282¢ pwd=1WFukyscMXF8CAXENTIQDYmeVpJkDG.1

Agenda vO0.1

Item | Title Enc Who

1 Attendance DB
Healthwatch Worcestershire Directors:
Chris Byrne (CB), Debbie Lamont (DL) Don Beckett (DB)
Apologies: Simon Adams (SA) Julia Neal (JN),
Co-opted board members
Hazel Shaw (HS) WPCF
Lee Mackenzie (LM) Sandycroft Centre
Apologies:
Peter Sugg (PS) Young Solutions
David Saunders (DS)
Also, present — Team members:
Vicky Walsh (VW), Paul Hopkins (PH), Jay Pannu (JP), Abby Jane
(AJ) and Rowan Grigg (RG)

2 Declaration of Interests DB
None

3 Minutes of Public Board Meeting on 26.05.26 Enc 1
The board considered and the directors approved the draft
minutes of the PBM held on 26.05/26
Matters Arising:

a. Healthwatch Worcestershire's Business Plan 2026-27 linked | Enc 11 | VW
to the new Strategic Plan.
VW shared the plan. VW said we are working towards an
unconfirmed closure date on 31st March 2027 Enc CB
12,13
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CB Health modernisation bill — discussed transition boards and
suggested Healthwatch may set up transition boards. We will let
people know as soon as we hear.

b. Prostate Cancer Project
CB shared the cancer report — Approved
Action: Add LM request to CBM meeting agenda for a booklet
for GPs about how people feel when they are dismissed.

c. Temporary escalation space update (corridor care)

Update

The board considered the response and approved for
publication

CB

The future of Healthwatch Worcestershire

DB discussed at King's Speech in Health Bill on 14th May - The bill
confirms government plans to transfer Healthwatch England to
DHSE and 3 local HEALTHWATCH bodies to ICB and Local
Authorities. Unftil then we continue to remain committed to fulfil
statutory duties.

DB

WCC Contract Commissioner’s Performance Report - Q4 25-26

VW shared the report with attendees, will go to board and then
commissioners.

Report considered by the board and approved

Encs
2,3,4,5

VW

Healthwatch Worcestershire Response to Quality Account

WAHT

Tier 2 fraining has been identified as an area that still needs to
be completed.

Report considered and approved for publication

WMAS - update
We have been in touch with other HEALTHWATCH's in the cluster
to gain a rounded response. This is to follow

Health and Care Trust Quality Account
VW - Response links to last year where we have asked for
recurrent issues to be addressed.

Enc
6,7

Enc 14

CB/VW

CB/JP
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Report considered by board and approved for publication.

7 Parent Carer Needs Assessment Report Enc 8,9 DL
DL shared response from Worcestershire County Council.
Number of responses was higher but only 27 fulfilled criteria
Data was not available and requests for data to the council
were not fulfilled.
8 Expression of interest in Membership of Healthwatch Enc 10 | DB
Worcestershire
e Mel Smith, Carers and Communities
Considered and approved.
9 Public Participation DB
10 AoB with Leave of the Chair DB
DL we did not submit a response to give white paper reforms as
we cannot advocate for individuals and DL responded as an
individual and member of the HEALTHWATCH staff also did so.
SEND AP committee meeting it was agreed collective feedback
will be captured and submitted. HEALTHWATCH wiill keep
people updated
11 Chair's announcements DB
The meeting closed at 11:30 DB

Date of Healthwatch Worcestershire's next Public Board
Meeting - Thursday 23rd July 2026 10 am
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