
PARENTS BEING ABLE TO BOOK ON LINE APPOINTMENTS AND REPEAT PRESCRIPTIONS 
FOR CHILDREN UNDER 11 
 
A PPG representative from the Wyre Forest raised the issue with Healthwatch 
Worcestershire of parents being unable to book online appointments for their children / 
young people.  
 
We were informed that this is the case for all the GP surgeries who are part of the Wyre 
Forest Partnership. We asked the CCG to look into this and get back to us.  
 
The explanation received, which was provided by the Wyre Forest Partnership to the CCG 
says: 
 
“Being able to book appointments online means also that parents have access to 
Children’s notes which poses confidentiality issues.”.  
The CCG is of the view that this is thought to apply particularly to older children. 
 
We wonder if it is the case across all GP surgeries in Worcestershire that parents are 
unable to make online appointment for their children? If some GP practices in the County 
do allow this, how is this issue re confidentiality being addressed in those practices.   
 
Whatever the current position in Worcestershire there is an issue with confidentiality.  
 
The General Medical Council Guidance for all doctors on 0 -18 years - Accessing medical 
records by children/young people/parents’ states that: 
 
“53. Young people with capacity have the legal right to access their own health records 

and can allow or prevent access by others, including their parents. In Scotland, anyone 

aged 12 or over is legally presumed to have such capacity. A child might of course achieve 

capacity earlier or later.” 

The guidance also says: 

54. You should let parents access their child’s medical records if the child or young 

person consents, or lacks capacity, and it does not go against the child’s best interests. If 

the records contain information given by the child or young person in confidence you 

should not normally disclose the information without their consent.”29  

55. Divorce or separation does not affect parental responsibility and you should allow 

both parents reasonable access to their children's health records.” 

 

Our understanding, from looking at “Online Services: Proxy Access – Guidance for general 

practice” Vs 3.2 March 2015 issued by NHS England and the Royal College of General 

Practitioners is that age milestones are reflected in the GP Systems of Choice contractual 

requirements for system suppliers. The guidance says that up to the age of 11 the usual 

position would be for the parents of the child to control access to their child’s record and 

online services. On the child’s 11th birthday GP computer systems will automatically 

restrict the scope of the existing proxy access unless the child has been assessed to be 

competent and had given explicit consent to the proxy access. Our understanding is that 

from 11 – 16 a parent with proxy access may be able to manage certain elements of the 

young person’s record such as demographic data, and make appointments and order 

prescriptions but they will not be able to see the young person’s past appointments or 



clinical record, although they would be able to see the current repeat prescription 

record.  

The Guidance says: 

“Practices should be mindful of the benefits of access for most children and families, 

whilst also protecting the small number of children and young people who could be at 

serious risk of harm from their family if medical information (such as use of the 

contraceptive pill) is inadvertently disclosed.” 

Having looked at the situation elsewhere in the country we have seen examples of how 

practices have enabled parents to book online appointments and dealt with 

confidentiality issues. 

In Filey, North Yorkshire, for example parents can request proxy access to set up and 

mange accounts for their children aged up to 11. This enables them to order repeat 

prescriptions and book online appointments. This proxy access is not allowed for children 

aged 11 – 15 years to avoid any confidentiality issues. Young people aged 16 or over can 

set up and manage their own accounts.  

We acknowledge that access to records for children & young people aged 11 – 16 is a 

sensitive issue and so is best dealt with on an individual basis. 

HWW would therefore recommend that: 

“The CCG(s) investigate the feasibility of enabling parents proxy access to children’s 

online accounts up to the age of 11 and, provided this is practically possible, advices GP 

surgeries to promote to parents that they can request this to book online appointments 

and request repeat prescriptions for their children.” 

 


