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One of Healthwatch Worcestershire’s principle roles as the champion for those who 

use publicly funded health and care services in the county is to use the 

experiences of patients, carers and the public to influence how NHS organisations 

such as Worcestershire Acute Hospitals NHS Trust provide services.  

Nationally, the NHS 5 Year Forward View which was published by the Chief 

Executive of NHS England in October 2014 commits the NHS to engaging with 

patients and the public to ensure their views shape the design and delivery of 

health and care services. Whilst locally, Worcestershire Acute Hospital NHS Trust, 

as a partner in the county’s ‘Well Connected Programme’ which aims to integrate 

health and care services, has committed to place the views of patients, service 

users and carers at the heart of service deign and delivery.  

Therefore Healthwatch Worcestershire has commented on the Quality Accounts of 

the Worcestershire Acute Hospitals NHS Trust for the period 2014/15 in that 

context. The process of involving patients, service users and carers in the design 

and delivery of their services is called ‘Co-Production’ 

 

1. Do the priorities of the Trust reflect the priorities of the local population? 

 

 We welcome the Trust’s commitment to ensuring that public, patient and carer 

voice remains central to the provision of its healthcare services and we are 

aware that the Trust has recently appointed a Director to improve its 

performance in this area of its business.  

 However, we note that whilst there are numerous priorities identified in the 

body of the Quality Account, some of which have been identified through 

engagement with patients or carers, the majority appear to have been 

identified by performance against NHS targets or as a consequence of 

regulatory activity.  

 Whilst we recognise the public priority accorded to A&E and mental health 

services, which reflect in the work of Healthwatch Worcestershire, we would 

appreciate information as to the extent to which the 7 identified ‘Priorities for 

Improvement for 2015/16 which are featured in section 2 of the plan have been 

identified by patients and the public. 

 We note that the ‘Priorities for Improvement’ were identified in 2014/15. 

Given the recent CQC unannounced inspection of A&E services that is referred 

to in the Quality Account, we suggest a review of the ‘Priorities for 

Improvement’, with a broader focus on the Trust’s responses to that inspection 



so that ‘Priorities for Improvement’ would more accurately reflect the public’s 

priorities for improvements in safety and quality. 

 In Section 3.5 we note there are a number of references to opportunities to 

improve communication between patients, carers and the Trust, and that the 

Trust is undertaking significant work to improve communication. We suggest 

the Trust considers identifying this work as a ‘Priority for Improvement’.  

 Healthwatch Worcestershire acknowledges the transparency associated with 

the content of the Quality Account in relation to the NHS risk summit and CQC 

unannounced inspection.  

 

2. Are there any important issues missed in the Quality Account? 

 

 The Trust’s Patient Public Forum and its work is described in the Quality 

Account. We suggest the Trust considers publishing more information about the 

constitution of the Patient Public Forum, its membership and detail of its 

activities in the Quality Account. 

 We also suggest the Trust should support the Forums’ activities with references 

to the impact and influence those activities have had on the Trust’s 

performance. 

 

3. Has the Trust demonstrated it has involved patients and the public in the 

production of the Quality Account? 

 

 Healthwatch Worcestershire acknowledges it was consulted in the drafting of 

the Quality Account and that a number of comments we made in our comment 

on the 2013/14 Quality Account have been incorporated into this Quality 

Account.  

 However the extent to which the public, patients and carers have been 

involved in the production of the Quality Account is not clear. As we indicated 

in our comments last year it would be helpful if the Quality Account set out 

how the public and patients are involved in the performance management of 

the Trust during the year. 

 

4. Is the Quality Account clearly presented for patients and the public? 

 

 The Quality Account contains an enormous amount of complex and technical 

information. Patient feedback leads Healthwatch Worcestershire to conclude 

that the presentation of the Quality Account in its present format is not 

suitable for lay people who find it difficult to understand and too lengthy. 

 As an Account to local people the Trust should reflect on the content and style 

of its presentation. Healthwatch Worcestershire offers to work with the Trust 

to develop a more appropriate patient led format. 

 

 

 

 



 

 


